To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Wed  8/12/2015  2:36:28  PM 

Subject:  Undeliverable:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media  Availability  in 

Durango,  CO 

2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media  Availability  in  Durango,  CO 


Your  message  to  dcarroSI@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 

Created  Date:  8/12/2015  2:36:23  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding 
Media  Availability  in  Durango,  CO 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

BY2PR0101MB1461.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/12/2015 
1 2:36:23 

PM 


TO 


WITH 


BY1PR09MB0454.namprd09.proa.YUia6BMBOrt54.namprd09.profhQptlook.com 


8/12/2015 

2:36:23 

PM 

8/12/2015 

2:36:26 

PM 

8/12/2015 

2:36:26 

PM 

8/12/2015 

2:36:26 

PM 


BY1PR09MB0454.namprd09.proaYlflB6BMB0649.namprd09.profflaiftleoft.SAJIrrP 

Server  (TLS) 

na01-bl2-  BN1AFF0110LC001.mail.protecMraoa*»<SMacRn 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1AFF0110LC001. protection. dpMIPROI  01 CA0041. outlook. officMBfHksafhSMTP 

Server  (TLS) 

CY1 PR01 01 CA0041  .prod.exchar^YHt80d<atMB1461  .prod.exchatf^a*adcBBoeto»l/ITP 

Server  (TLS) 


RELAY 

TIME 

* 


* 


3 sec 


* 


* 
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Original  Message  Headers 


Received:  from  CYlPR0101CA0041.prod.exchangelabs.com  (10.162.170.51)  by 
3Y2PR01Q1M31461 .prod.excha  s . corn  (10.163.152.143)  with  Microsoft  SMTP 

Server  (TLS)  id  15.1.225.19;  Wed,  12  Aug  2015  14:36:26  +0000 
Received:  from  BN1 AFFOl 1OLC0 0 1 . protection . gbl  (2a01 : 111 : f400 : 7cl0 : : 195)  by 
CY1PR0101CA0041 .outlook. office365 . com  (2a01 : 111 : e400 : 51d0 : : 5 1 ) with  Microsoft 
SMTP  Server  (TLS)  id  15.1.225.19  via  Frontend  Transport;  Wed,  12  Aug  2015 
14:36:26  +0000 

Authentication-Results:  spf=none  (sender  IP  is  65.55.169.128) 
smtp .mail from  epa.gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday. com;  dmacc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bl2-obe.outbound.protection.outlook.com  (65.55.169.128)  by 
BNlAFF0110LC001.mail.protection.outlook.com  (10.58.53.72)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Wed,  12  Aug  2015  14:36:26 

+ 0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0549.namprd09.prod.outlook.com  (10.160.110.139)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Wed,  12  Aug  2015  14:36:23  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Wed,  12  Aug  2015  14:36:23  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  CPurchia . Liz@epa . gov> 

Subject:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media 
Availability  in  Durango,  CO 

Thread-Topic:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media 
Availability  in  Durango,  CO 
Thread""  Index:  AdDVA5Em07nVA02CTjScqi5Lwsi9RA== 

Date:  Wed,  12  Aug  2015  14:36:23  +0000 

Message-ID : 

<BY1PR0 9MBO45457O3F5CC8O7C56OB6COFFB7EO0BY1 PRO 9MB0 454 .namprdO 9 .prod. outlook. com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X MS -TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp .mail from=Purchia . Liz@epa . gov; 
x-originating-ip : [134 .67.6.11] 

X-Microsof t-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0  9MB054  9; 5 : 8 6W2FmLYnsIzFqW4xpNhDmr7R80qXIE+Xz6gm2Pg7ocmqzkf YQkOWYkIqO8mk0Pml FExOBqJ 
x-microsof t-antispam: 

UriScan : ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR: BY1PR0 9MB054  9 ; UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRV 
x-microsof t-antispam-prvs : 

<3YlPR09MB054964064B73CF2B4C0914BlFB7E0@BYlPR09MB0549.namprd09.prod.outlook.com> 
x-exchange-anti spam- report- test : 

UriScan: (108003899814671) ;UriScan: (108003899814671) ; 
x-exchange-antispam-report-cf a-test : 

BCL : 0 ; PCL : 0 ; RULEID : (601004)  (5005006)  (3002001); SRVR : BY1 PRO 9MB0  3 4 9 ; BCL : 0 ; PCL : 0 ; HU1 / 

x-forefront- prvs : 0666E15D35 
X-Foref ront-Antispam-Report-Unt rusted: 

SFV : NSPM;  SFS : (10019020)  (6029001)  (189002)  (377454003)  (199003)  (5003600100002)  ()!  9625215002)  (22 
received-spf : None  (protection . outlook . com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_000_BYlPR0 9MB04545703F5CC807C560B6C0FFB7E0BY1PR09MB04 54namp_" 

MIME Version : 1.0 
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X-MS-Exchange-Tr an sport-Cr os sTenantHeaders Stamped:  BY1PR0 9MB0549 
Return- Path : Purchia . Liz@epa . gov 
X-I  tt ributedMessage : 0 

X - MS - ~ x ch a n ge-Trans p o r t Cross T e n a n t H e a d e r s S t r i pp e d : 

BN  1 AFFOl 1OLC0  0 1 . protection . gbl 

X MS -Exchange -Transport -Cr os sTenantHeaders Promoted: 

BNlAFFOllOLCOOl .protection . gbl 
X - M i c r o s o ft-  E x c hange-Diagnostics: 

1 ; BNlAFFOllOLCOOl ; 1 : /35hp j voACEQ+XvFWPC+hOOGx/Rol2a/r47GG7U5wb8h6/TRHu/c/f iHUgtOXDtKwwyuB# 
X Forefront-Antispam-Report : 

C I P : 6 5 . 5 5 . 1 6 9 . 1 2 8 ; C T R Y : U S ; I P V : NL I ; I P V : NL I ; E F V : NL I ; S F V : N S PM ; S F S : { 6 0 2 9 0 0 1 ) ( 2 9 ; : 1 7 # 0 ' : 
b!2-obe . outbound. protection . outlook . com; FPR: ; SPF : None; PTR:mail- 
bl2on0128 . outbound. protection . outlook . com; MX : 1 ; A: 1 ; LANG : en; 

X Microsof t-Exchange-Diagnostics : 

1 ; BY2PR0101MB1461 ; 2 : Zg0xvrB7UXRwnX+709qI 9f +lZauc3STzcFasy+9v3PbECbFScwreDPl RMEj ;- 
X Microsof t-Exchange-Diagnostics : 

1 ; BY2PR0101MB1461 ; 20  : YXQaZ6cLEF/ pd4W5wfwwRqLkyf  5Q7ct2ETOhlLXKA5qH  j Lz z 5c Y8M0WT9!  T"l 
X-Microsof t-Exchange-Diagnostics : 

= ?us- 

ascii?Q?l; BY2PR0101MB1461 ; 23 ; /uYdsQJ3nNHBnUxaM012NrnUbYXh0OY8nmAA88i?= 
=?us-ascii?Q?VR4OJ5BNQUkJTRffelq6RnoymmTzDAN+3KFmCq0evhtDi+/nANR4WfXDM4Xs?= 

= ?us-ascii?Q? Jf Sf oxiDHZ3wypWMolF0GafC3brulTAa97  9t4vDTrbtTf fRNnC3CuOIv+Yxl?= 
=?us-ascii?Q?GVbFFmLpdnUGSZVgmuCttH0PLrlyzxNGrDM7KvbJkFUMqJv413FPEq3SvNJY?= 
=?us-ascii?Q?wiDSG7qgEZI+zYnWuf TOkGyOFODwj YS/ki r6hDfmURayNtbiMX+zG9HJDWlf ?= 

= ?us-ascii?Q?ZccKl 6UEbV66UfBkTI JF0K5gbqx5Ldw4iSGC8eBdErneP13GyX0DyAnz08  6T?= 
=?us-ascii?Q?Y624m6xEzlAvxzfK5PiXThMABFMzdaRaw3t7AZqtuZ7GhfLs JqeTE JBriaPX?= 

= ?us-ascii?Q?7 JZw+dk5WVJHSyK2Qiei7G7n9rcD221uyBnNhZM0aVKTl+aM4k350 j 7bnCIh?= 

=?us  ascii?Q?plysCluVsbXwXO i FYEnSnMi80JddpDed9b/ oxKNJTozFq4MOHUMdzOudr 60D?= 

= ?us-ascii?Q?yI10OT+4vFVNtnyFLSNEcbznn4  Z7MV6hqvnE788qs/um93 jNIzPxnxBYN2vs?= 
=?us-ascii?Q?BnTcNY+vVlPAabRq7DzbMGvaDRU/CFhVPX7K9z0LrtAJV+hV3aLm4NCNc.3AU?= 

— ?us  asc ! i?Q?+ jhvXj TAkPVE64hJ9f /uOyNGmrQls  9aZe8vtBr5 JGV5UshUXzl2+FQ9TGpld?  = 
=?us-ascii?Q?Mx3rPDO!ViOph J3QwYN2ElpBTN4DA03AyUnoeZASqB10dYF+qt/N718e5nbC?= 

= ?us-ascii?Q?UNs5haj  2xKuQiLYlbgOI  + D8q3tESUM712  41bqBHEGiGvc913sEVJ+nmubcvr '?  = 
=?us-ascii?Q?bYHMbycltZCom6QBZ4QLZVY3Vd j z8nnHVOE+Yq8hnl7aORCbl+7NgIDZaTxg?= 

= ?us-ascii?Q?Sk8fvoo5KlM5c65 JgXySFFpxY+SNx8MpacfpKU3sf rU2 j 1 j S/Tx4Kb7bNavZ?= 

= ?us-ascii?Q?  + IVgwV+LuPMZ09kgMEcyJC+JBASkDdwB43 J9IDy]  F.QNnsrpMfTEoq/ zTlGeB?= 
=?us-ascii?Q?xiXsmSCuiLYKELRqx7 / IOIyJ5gF6wGvr3fnl4cNk6zaStYdX7wl0dtNBtpLE?= 
=?us-ascii?Q?JxN24ihsbogArVOz2pU/CZPc2SxIPNsJyRhl4E36jMF8P88hyYaPXjSTLI/W?= 
=?us-ascii?Q?C6WSb5ItvJZ03ZtGaqDlRxWRiHQ9f 4vwD06XYgFUd51+ JYV7GdRMrIMha7t 6?= 
=?US-ascii?Q?GK/4vAcKVvGBbcYlLd8q6xogCRVSwwJQ5ioqaL/QSAM54DuLhvN93nTAXSrc?= 

= ?us-ascii?Q?ds04h9G109ouQfQXVrqX+Bic8hWRJ+PWMWjxFjXRl 93054bNVQnMtadNdT j 3?= 

= ?us-ascii?Q?gGbeMXrwBVRj  84RhqiOY/pqZiW4MgcOAbMg+7 j +dDuZF/I18qQFRYl JWnlFT?= 

=?us -ascii ?Q?36Azj 6KIyYS5MzQZrC/wUKpsMkWxDze8SBJlqJ21q9Vpe/eNh02ElZ+g/l  .3?= 

= ?us -ascii?Q?nunoICXslVsKU3wVbqbWskL6NvKRnWrMtmB51 6esktUEAwLItsQJdSP j zrq2  ? = 

=?us -ascii?Q?SZqVUoy7ErgxU0u/dS78zhaGKw0i4BWYfpLY5Y+AM7RUrYjlPX441KM3OK4t?= 
=?us-ascii?Q?vmS2+aszK0hoQeo2HxA=3D=3D?= 

X Microsof t-Exchange-Diagnostics : 

1 ; BY2PR0101MB1461 ; 5 : oo4  j ScN0YmKC3X8L0ykwl+2+l  6sdOPc  j vYQ3uPEf LbY3WeTpiCf n.sJ  rh'/GNzi 
SpamDiagnosticOutput : 1:23 
S p am D i a g n o s t i cMe t a d a t a : NSPM 
SpamDiagnosticOutput:  1:23 
S p amD i a gn o s t i cMe t ada t a : NSPM 

X MS-Exchange-CrossTenant-OriginalArrivalTime : 12  Aug  2015  14:36:26.1143 
(UTC) 

X-MS-Exchange-CrossTenant-Id:  bc924c8d-3el 6-4e88-bf 26-d7f cf bl 4f 2d5 
X MS Exchange-CrossTenant-FromEntityHeader : Internet 
X-MS-Exchange-Tr ansport-Cr os sTenantHeaders Stamped:  BY2 PRO 10 1MB 14  61 
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